	2014
	Jan
	Feb
	Mar
	Apr
	May
	Jun
	Total
	Monthly average

	Admin
	7
	6
	6
	2
	4
	8
	33
	5.5

	Nursing
	27
	35
	35
	19
	27
	20
	163
	27

	AHP
	4
	1
	4
	2
	2
	2
	15
	2.5

	Medical 
	3
	5
	1
	3
	3
	2
	17
	3

	Totals:
	41
	45
	41
	26
	36
	32
	228
	


Table 1: Datix reporting rates at WGH 2014


















Fig 1 Doctor’s job to report?




Fig 2 Hazards noticed but not reported


Fig 3 Fear of getting into trouble



Fig 4 Speed of filling in datix


Fig 4 Ease of filling in datix



Fig 5 Affect of anonymity on reporting


Fig 6 Importance of follow up



Fig 7 Concern re managers
Fig 8. Reporting project adverising poster[image: C:\Users\Sarah\Documents\Reporting project\Fig 7 Reporting poster.jpg]
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Fig 9 Driver diagram
Reporting survey of doctors Q11
Affect of anonymity
6	2	2	2	0	0	2	3	1	5	I would report more if anonymous <-> Anonymity has no influence   on my decision to report
Number of respondents
Reporting survey of doctors Q13
Importance of follow up
11	2	1	2	1	0	0	1	1	1	I would report more if problems were tackled <-> Follow up has little effect on my decision to report
Number of respondents
Reporting survey of doctors Q6
Concern re how hospital managers will treat doctors who report
1	1	1	2	2	0	1	2	8	5	Concerned re how I will be treated by managers <-> no concerns
Number of respondents
Reporting survey of doctors - Q1
Whether it is part of a doctor's job to report
1	0	0	0	2	2	2	4	7	5	Not my job to report             <- ->      Integral part of my job to report                     
Number of respondents
Reporting survey of doctors
How many incidents/hazards have you noticed but not reported over the past 3 months ?
0	12	5	0	2	5	3	2	2	2	0	0	2	90	2	2	10	0	2	5	5	2	5	Doctors reponding to survey (n=23)
Unreported incidents/hazrds over past 3 months
Reporting survey of doctors - Q4
Fear of getting myself/colleagues in trouble
0	2	2	2	5	1	1	6	1	3	Afraid re getting myself/colleagues into trouble       < ->        No fears
Number of respondnets
Reporting survey of doctors Q8
Speed of filling in datix
0	0	0	0	3	0	2	2	0	16	Filling in datix is quick      <->       Filling in datix is slow
Number of respondents
Reporting survey of doctors Q9
Ease of filling in datix
0	1	0	1	3	0	1	4	5	8	Filling in datix is easy           <->         Filling in datix is complex
Number of respondents
image1.jpeg
Doctors!

Who you gonna call?

5565

What is it? A new + easier + quicker way to report
What can | report?
e Hazards
e  Near misses

. Startaconversation about a concern

What can’t | report?

Any event which has caused actual harm must go via datix

What do 1do?

Dial 5565 {ansaphone 24/7) report the hazard and tell us your location

+ date/time + role+ name {can be anonymous if you wish)

What will we do?

Sort it out and give you feedback directly if we have your details or via a

weekly feedback sheet if we don’t

Quality is never an accident: it is always the result of deliberate intention,

sustained effort and individual pride
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