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6. Table 1 :  Percentage of patients who could understand their TTO discharge 
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3. Figure 3: The educational poster displayed in the hospital pharmacies to help 

pharmacists understand the new system 

 

 



4. Table 1:  results of PDSA cycle 3 where one hundred medical inpatients were 

given the redesigned picture-based pro forma and asked to explain its meaning 

in terms of drugs to be taken, dosages, time of day to take the medication, and 

length of course of treatment 

Patient Subgroup Adherence 
N % 

Literate, and received counselling 24 100 
Literate, but not counselled 28 100 

Illiterate, and received counselling 26 35 
Illiterate, but not counselled 22 23 

 
Total patient population, and received counselling * 69 

Total patient population, but not counselled * 63 
 

5. Bar chart 1 : 
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6. Table 1 :  Percentage of patients who could understand their TTO discharge 

prescription at time of discharge.  N = number of patients in each subgroup  (100 

patients in total) 

Patient Subgroup Adherence 

N % 
Literate, and received counselling 24 100 

Literate, but not counselled 28 93 

Illiterate, and received counselling 26 12 

Illiterate, but not counselled 22 5 

 

Total patient population, and received counselling * 58 

Total patient population, and not received counselling * 51 

 

7. Bar Chart 2:  Comparison of patients understanding of the old handwritten TTO 

discharge prescription versus the new redesigned picture-based discharge pro 

forma 
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