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INTERVIEW GUIDE
Welcome/Introductions
Thank you for agreeing to participate in this discussion about your Health Quality Ontario
feedback reports. Is this still a convenient time to talk?
If No: Are you still interested in participating in this study?
Yes: Is there a better time we can arrange? [arrange new time/tell Michelle]
No: Thank you for your time. [End Call]
If Yes: I’m [Name, Credentials, Affiliation]. Together with our research partners at Sunnybrook
Health Sciences Centre in Toronto, we are working with Health Quality Ontario to understand how
you use the HQO MyPractice: Long-Term Care reports in your practice. Our discussion should take
approximately 30-45 minutes. Have you read the information letter and returned the signed
consent form we sent?
If Yes: Thank you. Just as a reminder, our discussion will be audio-recorded but all of the
transcripts will be anonymized so that your responses cannot be traced back to you, and the
results will be published in aggregate form only. At any point during the interview, you may
choose not to respond to a specific question. If you wish to end our discussion before I have asked
all of the questions, or to withdraw from the study at any time during the interview, you are free
to do so.
If No: [Complete verbal consent]
ALL: I should also say that I am not a healthcare professional and so I am not here to make any
clinical judgments. I am more interested in how you use reports but feel free to give examples
from your experience. There are no right or wrong answers.
To start, I have a few demographic questions for you.

Start recording now]
Interview Guide
1. DEMOGRAPHIC QUESTIONS
a. What is your self-identified gender?
b. What is your role at the LTC facility?
c. How many years have you been practicing?
d. How many years have you been working in LTC?
e. In how many LTC facilities do you currently work?
a. If only one, how many years have you worked in that facility?
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b. If more than one, what is the longest amount of time that you have worked in one
facility?
f. Are the facilities you work in:
a. For profit, not for profit, municipal, or charitable?
b. More urban or rural?
c. Approximately how many residents are in each facility?
g. Do you work in any other setting (primary care)?
a. If so, how much time do you spend in each setting?
h. Have you been involved in other projects with HQO (i.e. helping design the reports)? If
so, what was your involvement?
2. There are a lot of competing priorities for you as a physician working in LTC? What are some
of those priorities that come to mind first?
a. If antibiotics not mentioned: With all of these other priorities, do you think decrease
your antibiotic prescribing is important? Why?
3. You mentioned that you currently provide care in ___ LTC facilities. Are there any differences
you notice across facilities or care teams that impact antibiotic prescribing practices? How?
Why? Prompt: awareness of antibiotic resistance? different team composition? Location?
Regulations?
a. If 1 LTC facility: Are there any differences that you notice within team members that
impact antibiotic prescribing practices in your facility?
4. Did you receive an e-mail from Health Quality Ontario that had a pdf report as an attachment
that could be download from your e-mail? Or did you sign into a website to see a new interactive
report online?
5. Is this the first MyPractice: Long-Term Care report you have received from Health Quality
Ontario?
a. If NO: Approximately how many others have you received? Prompt: When did you sign
up?
b. BOTH: What are your overall views about the HQO Long-Term Care Practice Report?
Prompts: ease of use; clarity; ability to apply to your practice; like best? not working?
6. Can you walk me through what you did after you received the report? Prompt: save for later?
Skim through?
a. Did you reflect on any of the results after reading?
7. How have you used this report? Prompt: Changed practice? Set goal?
If NOT FIRST + Dynamic report?
a. How would you compare the version you received this time to what you received in the
past (the pdf)? Prompt: better? Missing from the old one?
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b. How have you used this report? Prompt: Changed practice? Set goal?
8. Did you set (or adapt?) any of your own goals about your antibiotic prescribing practices after
reading the report? Prompt: initiation? Duration?
If YES
a. How do you plan to achieve it?
b. Did you set (or adapt?) any of your own goals about antibiotic initiation? Prompt: initial
prescribing of antibiotics to a patient
c. Did you set (or adapt?) any of your own goals about antibiotic treatment length
(duration)? Prompt: patients with prolonged treatment
d. Does the HQO report have a role in setting and/or achieving your goals? How? Prompt:
comparison to other providers?
e. IF MORE THAN ONE LTC PRACTICE: Do you plan to apply these differently across
your long term care practices? How?
If NO,
f. Did you make a conscious decision to not set a goal or did something interfere with
your ability to set a goal?
g. If you were to set a goal, what would it be? How would you achieve it?
h. How would you set a goal about antibiotic initiation?
i. How would you set a goal about antibiotic treatment length (duration/prolonged
treatment)?
j. Would the HQO report have a role in setting and/or achieving your goals? How?
Prompt: comparison to other providers?
9. Did you read any of the “Change Ideas” for antibiotics? (Static: listed on a few pages; Dynamic:
listed on the side) Example: Optimizing my Antibiotic Prescribing; i.e. educating residents,
clinicians, and families
If YES:
a. What did you think about these suggestions? Prompt: Feasible? Realistic? Relevant to
your practice?
b. Have you tried any of those ideas in your practice?
If YES:
i. Can you talk me through what you did and how it went? Prompt: What
worked well? Barriers?
If NO:
a. Can you talk me through how you could apply one of the ideas in your practice or
how they could be modified to improve their utility? Prompt: barriers and
facilitators
c. Change ideas were separated into “Things I can do myself” and “Things my team can
do”. What do you think about the use of this distinction?
i. Did you try any of the ideas? Which one(s)?
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a. If YES: Can you talk me through what you did and how it went? Prompt:
Worked well? Barriers?
b. If NO: Can you talk me through how you could apply one of the ideas in
your practice? Prompt: Barrier and facilitators?
d. Some “Change Ideas” were separated into “prescribing” (initiation) and “prolonged
treatment”. What do you think about the use of this distinction? Why? Does it help?
If NO, not use/remember Change ideas: Change ideas are listed on a few page [STATIC] or along
the side [DYNAMIC] Example: Optimizing my Antibiotic Prescribing; i.e. educating residents,
clinicians, and families
a. Can you talk me through how you could apply one of the ideas to your practice? Prompt:
barriers (other prescribers, admin pressure etc.) and facilitators?
a. Would you consider actually making this change in practice? Why/why not?
b. Some “Change Ideas” were “Things I can do myself” and “Things my team can do”.
What do you think about this distinction?
c. Some “Change Ideas” were separated into “prescribing” (initiation) and “prolonged
treatment”. What do you think about the use of this distinction?
d. Can you talk me through how you could apply one of the ideas to your practice?
Prompt: idea from prescribing/initiation or from prolonged treatment/treatment
duration
10. DYNAMIC ONLY for #9
Did you read any of the “Important Questions” (Located in the dropdown box near the bottom
of the report) Example: How do I know these data are accurate?
a. If YES:
a. What do you think about the questions and responses/rebuttals? Prompt: Are
they questions you had? Are any missing?
b. Did reading any of these responses change how you think about the report?
Prompt: trust in the data?
b. If NO:
i. Why not?
ii. What would you like to see in those Important Questions?
11. In the report, your results are displayed in comparison to other LTC physicians - can you walk
me through your reactions to this comparison?
a. Do you think you will change any of your practices after seeing this comparison? How?
b. In your opinion, what would be an ideal comparator?
c. Did you check the data and where it came from? Prompt: credible source; accuracy of
the database; lack of adjusting based on patient case mix;
a. What did you look for when doing that check? Prompt: references etc.?
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12. Have you discussed the report with anyone? Prompt: pharmacist; other physicians
a. If YES:
a. Can you talk me through how that conversation went? Prompt: Who was it with?
Why that person? Was it useful?
b. Would you engage in discussions about the report again? Prompt: With the same
person? With someone else?
c. Have you discussed the report with other members of your facility as a group? If
so, how did it go? If not, why not?
b. If NO (TO ANYONE OR GROUP):
a. Why not? Prompt: Barriers
b. What would encourage you to discuss your report with others? Prompt: an
individual or a group?
13. Can you think of any ways prescribing of antibiotics could be improved within LTC in general?
Prompt: any good (or bad) strategies you’ve seen. Why?
14. Do you have any other thoughts about the HQO practice report or antibiotic prescribing in
general which have not been addressed?
Thank you! Those are all the questions I have for you today.
Stop Recording
MEMBER CHECKING: Would you be willing to help make sure that we have understood your
responses? If so, in a few months we will send you a summary of what we found so far and request
that you comment on whether it resonates with your experience? Is this ok? Is the current e-mail
address we have ok?
Thank you!
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