Supplementary material BMJ Open Qual

| Interveniion / Measure
Phone Assigned to Providers and 10% 100%
Nurses
Triage Chief Complaint 2894 9404
Comments Use
Whiteboard Use (%% 65%

Families™ Ability to Identify
Care Providers (Whiteboard Use 67% B8%%0

Outcome measure)

Families” Knowledge of Next
Steps in Care (Whiteboard Use 70% 785%

Chutcome Measure)

Call lights pushed per hour
(Whiteboard Use Balancing o 0.3

Measure)
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