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Supplementary Material 

 

Supplement 1. Patient-facing poster featuring the top 20 languages spoken in Alberta, Canada. 
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Supplement 2. Clinician-focused tip sheet. 
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Supplement 3. Clinical decision support tool. 
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Supplement 4.  

 

Minutes of digital MIS use per month (phone, video) in the Emergency Department. 

 
 

 

Minutes of digital MIS use per month (phone, video) in the GIM units. 
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