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severity of condition and
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management
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First

Clinician reviews images |——»
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KEY:

Oval = start or end point
Rectangle = actions
Diamond = decision point

Red arrows and rectangles = additional steps
occurring in the present system and are likely
contributing to the number of face-to-face
dermatological appointments.

Red cross = no evidence of the process
occurring

(Abbreviation: f2f = face-to-face)
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