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Appendix 2: Example of an analysis of the sociotechnical work system using the Generic Analysis Method

Event description
A patient was admitted to the hospital for knee surgery. After surgery,
anticoagulation medication was prescribed. Before the scheduled
follow-up appointment, the patient visits the emergency department
with complaints of dyspnea. A Computed Tomography scan shows
pulmonary embolisms. In retrospect, it appears that the patient was
prescribed anticoagulation medicine for two weeks too short.
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