
 

Supplemental Content Table 4: Interview Feedback 

 

Question  FY1 FY2  TGSHO TGSHO CT Medical Registrar Surgical Registrar  

Out of 10, how would you rate the 

Mess prior to the refurbishment? 

(10 - best, 0 - worst) 

4 - dated  

 

6 
 

5 - dingy couches 

 

7 

 

 5 
 

2 - dated and dirty 

 

5 - facilities were present 
but lacked comfort  

 

Out of 10, how would you rate the 

Mess after the refurbishment? (10 - 

best, 0 - worst)? 

7 - modern  

 

8 8 - colourful, calmer 
and a lot of space  

 

8.5  8 
 

9 
 

8 
 

What specifically of the 

refurbishment do you find most 

valuable? 

Open environment 
and chill area, 
vibrant and clean 

gives the ability to 
relax  

Computers in 
study room and 
sleeping area 

next door 

 

Colourful and open 
space and a place to 
relax and have open 

communication 
/socialise  

 

Mostly value the bedrooms 
and the reallocation of the 
computers into the side 

room. 
 

Creation of a 
study area, 
redecoration 

and new 
furniture. 

New computers, the 
repainting and new 
furniture. 

 

Instant Kettle, Computer 
Area, New TV, New fridge 
and a clean freezer. 

 

What specifically do you think 

could be improved upon regarding 

the current fatigue facilities at 

KGH? 

 

Games console 
with family 

friendly games, 
e.g. Nintendo 
Switch. IT to get 
computers 
working. 

Regular food 
orders being 

normalised 
again 

 

Introduction of a 
games console and 

team building 
activities.   

Darts  

 

An improvement in the 
kitchen - the fridge could 

be stocked better. A 
gaming system would also 
be good. 
 

Separate 
changing and 

shower 
facilities for 
doctors, with 
an update of 
computer 
hardware in 
the Mess.  

Shower facilities, 
access to linen  

 

Small kitchen area  
 

Any other 

comments/recommendations? 

More socials but 

difficult due to 
social distancing 
 

Need a 

Foosball 
replacement 

 

N/A You guys have done a great 

job, the new colours are 
great, really helps to 
provoke an atmosphere of 
rest when you go there! 

 Nil, really good work 

and effort  
 

Took ownership of lack of 

supply and worked well. 
Made well use of the space. 
Impressed overall 
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