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Supplementary Material

Supplement 1. Patient-facing poster featuring the top 20 languages spoken in Alberta, Canada.

Interpretation & Interpreting Services Available

Translation Services
English Translation: Point to your language. An interpreter will be called. The interpreter is provided at no cost to you.

American Sign Language ﬁg Oromo Oromo
Point to your language. An interpreter will be called. Gara afaan keetti eeri. Turjumaanni ni waamama.

The interpreter Is provided at no cost fo you. Turjumaanni beeses takka malee siif gophaawa.

Ambharic K1y | Punjabi st
GPRPFY Pavhilrks ArkCATL Bmd-as ACAoim: MR |~ s €8 forgr 21 e yaves ) g3 sarfmr
BACNAPA SO AT FTaa BE gETHNE T Hed EIaH sigr 7T J|
Arabic iyl | Russian Pyccruin

hnal 2B LS 5 g8 an e ] paay il Y 80 | YiamwTe R3bIK, Ha KOTOPOM BbI rOBOPHTE. Bal BHEOSYT
Milaa 5 paill ax 2l | pepesofuMKa. YEnyTH NEpeaoUMKA NPELCCTABARMOTCH BecTnaTHo.

Cantonese FREEE | Somall Af-Soomaall
IHIERRIENIEEE  LIEATEKRRR Farta ku figlunadaada. ,, Wava laguugu yeer doonaa turjubaan,
B ARTS - Turjubaanka wax |acagl kaaga bid mayso.

Farsi ol [ Spanish Espariol

Sl g kel gl pan Sy i€ padilia by gliag e ley | Sefiale su idioma y llamaremos a un intérprete. El serviclo
B e A R 3 B S e o e 23l 5 | s ratulio,

French Frangais | Swabhili Kiswahili
Indfiquez votre langue et nous appelierons un interpréte. Onyesha lugha yako. Mikalimani ataitwa, Utapawa

Le service est gratuit. miakirmani bila gharama yoyole.

Hindi fadt | Tagalog Tagalog
it st et & wd | Breds srqen sk R gl gem fturo po ang Inyong wika. Isang tagasalin ang ipagkakalooh
S | ST for g i Figes sgwen FraE g | nang libre sa Inyo,

Korean S=20{ | Tigrinya FEICE
HEMAM AR EH= SIS 2| 2EHA S BY oY FIRTe™ hemghebss AACAYT RAPR TR ks

EY MU|AR 282 S5 SEILCH HHCATE, RTINSO WY hew T PAT:

Mandarin HiEEE | Urdu o
FEAEMEE, ENSRELE clan i A8 el 8 Shan TR S L8 ol ol
IO . M _HalE S g A S kg g o plal 1S
Nepali AYTT | Vietnamese Tiéing Viét

FHTAT HTer A eATSE | U STYed Sigers | | Hay chlvio ngdn ngll clia quy vi. Mt thang dich vin sk duoe
m@ﬁgﬁaﬁﬁm THAAT SIS ITAeT TS| goi dén, quy vi 58 khing phal trd tién cha thbng dich vién.
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Supplement 2. Clinician-focused tip sheet.

PHYSICIANS GUIDE

to Using Digital
Medical Interpretation Services (MIS)

MIS is the gold standard that should be used during clinical assessments
with patients who have limited English proficiency (LEP) or hearing loss.

MEDICAL INTERPRETATION SERVICES
USING MIS NOT USING MIS

« Preventative Measures « Medical Errors

» Patient Adherence » Adverse Events

+ Patient Understanding of = Inaccurate Clinical Information
Disease Processes & « Medication Non-Compliance
Management = Missed appointments

« Patient Dignity & Autonomy = Canfidentiality & Ethical
Within Health Journey Violations

IN ALBERTA, TOP 5 NON-ENGLISH LANGUAGES SPOKEN AT HOME
Tagalog, Punjabi, Cantonese, Mandarin & German

DIGITAL MIS PLATFORMS ARE AVAILABLE
ON-DEMAND, ANY TIME, IN
240 LANGUAGES, INCL AMERICAN SIGN LANGUAGE*

© ABLONAT AVAILABLE ON WISEQ AND ECOM FLATIORME

V| D E o Use a video device to connect to an interpreter during in-person
clinical visits

1. Obtain AHS iPad or interpreter on Wheels device
2 Confism Wi-Fi connection

3. Choose language

4. Click on Video or Audio Oniy opticn

P HON E Dial in 1o connect to an interpreter during in-person or telemedicine

visits
For in-person clinical visits: For telemedicine visits:
1. if using & lshdiing press the speer 1. Dial
digl button, Otherwise, dial 1-866-874-3972 and Z Choose Lenguage
enter your site client ID # 3. Glve the patient's name and phene number
2. Choose Language 4. The interpreter will put you on hoid, call the patient

and patch you back in for a three way call

ZOOM  cdaninerpreterto zoom calls during virtual telemedicine visits

1. Connect to Zoom mecting using an external or bullt in microphone.

Do NOT irse a headset
For Basic AHS

2. On a separate phone dial 1-866-874-3972 and enter your site client ID #
‘Zoom account: 3. Choose ianguage

4, Put phone on speaker and confirm both parties can hear each other

1. Connect to Zoom meeting
For Advanced AHS 2 Click the up arrow to the right of Participants. Choosa Invite

Zoom account: and select Phone
3 Enter "interpreter” as name and "1-833-509-0702" as phone number

1. Connect 1o Zoom meeting

2 Click Manage Farticipants. Choose Invite then click Copy URL

For American
3. On your browser go 1o telehealth languageline com

SignLanguage: gt the Telehealth Video Interpreter Request form with the mesting
URL and authorization code® 76MQYTRETV
*This: codn s specific fa the KEC. Other sitas 2 cifferent athori i
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Supplement 3. Clinical decision support tool.

TIME
to connect

COsT

LANGUAGES
available

NO SHOW
fees

HOW
to use

Language Interpretation Resources

Sescssssssssssssssnse

On-Demand

Y

$0.86/min

D R T Y

240

None

Sesssssssnsssnsnnnsee

On-Demand

“sessssescessssnnsnnse

$1.55/min

D R )

40 + American

Sign Language ~

None

R R Y

Comparison Guide

« Lengthy family
conferences

« Clinical assessments
expected to last > 60
minutes

Flat Rate
Paid by requesting unit

Paid by requesting unit

1.Unit Manager or Triage
Clerk calls In-Person
Interpretation agency
checks Interpreter
availability

2.AHS Manager needs to
sign off on request

3.Interpreter booked
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Supplement 4.

Minutes of digital MIS use per month (phone, video) in the Emergency Department.
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