Results — Improving the Quality of Weekend Handover at Yeovil District

Hospital
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% of handovers containing appropriate patient identifiers
o
100.0% g >
= X / = =
90.0% S8 o © 8 ]
/e & o ¥ 8¢ ¥s 3 ,8
80.0% XX, © s o 2 © o =+ =
8B o R @ X,
0 ° o N Q A 3
70.0% X 8 o X
. 2
60.0% ¢ % Cycle 5
X °
50.0% Cycle 2
0 Cycle 3 Cycle 4
40.0% Cycle 1 Education Introduction of
30.0% Introduction of Friday Ward Round
proforma Summary
20.0%
10.0%
0.0%
23/11/2013 23/12/2013 23/01/2014 23/02/2014 23/03/2014
% of handovers containing relevant past medical history or
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% of handovers containing appropriate main problem /
diagnosis
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% of handovers stating a clear management plan
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% of jobs deemed to have a clear management plan

(data from reflective survey)
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Handover should have
name and two
identifiers as well as
location (ward, bay and
bed)

F1 COMMENTS

/ Extremely useful to have a \
standardised handover sheet with
clear plans and relevant
background information about
the patient, especially compared
to the blank sheets we used

\ befor;.///_/

Recommend typed
hand over for clarity’s
sake

Useful to have a proper
handover form and force
people to write plans

The handover sheets did
feel easier to use than the
ward that didn't use the
handover sheet

Proforma improvement
on blank sheet




